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APPS + 0BJECIS + RUDIENCES

Any app/Api
Amazon
Basecamp
Evernote
Facebook
Google Maps
LinkedlIn
Pinterest
Salesforce
Snapchat
Trello
Twitter
Twillio

Waze

Yelp

Youtube

Any Object
Animals
Automobiles
Bank Accounts
Camera
Clothing
Collectibles
Food

Games
Homes
Laptop
Secrets
Tablet
Weather

Audience Type or Behavior
Amputees

Busy Parents

Frequent online shoppers
Forgetful Millenials

Healthcare Practitioners
Prescription drug users

Small Business Owners

Sports Fanatics

Teachers

Third World Government officials
Time-starved Technophiles
Underprivileged Children




TIME'S UP!
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Problem
Solving

Critical
Thinking




@petesena - on “what is design thinking?”

ESIG!
THINRIAG

IS a process for solving.complex
problems through observation
and iteration
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UESIGI
THINRING

Is the glue between
all disciplines

Iteration
(Test, Validate, Repeat)

Observation
(Authentic, Empathy)

-Design Thinkers Academy
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https://www.youtube.com/watch?v=szr0ezLyQHY



https://www.youtube.com/watch?v=szr0ezLyQHY
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~ ITERATION

unlocks innovation
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Innovation through

COLLABORATION
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'~ BENEFITS

) Taking enterprise creativity
: to the next level
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If history were
taught in the form of

- STORIES

it would never be
forgotten

- Rudyard Kipling
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E PRODUCTS AND SERVICES

HELP(S) to the rescue!

&) customen sesment
You're holding more than a book,

it's the first step to design, test and deliver

what really matters for your customers.
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Greg Bernarda, & Alan Smith

Designed by Trish Papadakos /‘
N UERB (E.G., INCREASING, ENABLING) O AND A CUSTOMER GAIN - . ___&
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“ UERB (E.G., REDUCING, AVOIDING) @ AND A CUSTOMER PAIN

m the team behind
Model Generation,
| bestseller of over
s in 30+ languages
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http://bit.ly/1CzhfxS

CULTURE OF

COLLABORATION
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DESIGN THINKING 1S OUR
VERICLE T0 SOLUING HUMA

WANIS & NEEDS




Copyrighted Material

Jeff Gothelf with Josh Seiden

LEAN
UX

Applying Lean Principles to
Improve User Experience

How Constant
Creates Radically
Successful Businesses

O,RE“.LY R [fIC Ries SEI'iES Edlt(ll' ‘Mandatory reading for entrepreneurs’

“Everybody knows the problem: We need to be more innovative. Now we've got the solution:
Gamestorming. This smart, fun, hands-on book will energize your brain and mobilize your
creativity—and do it using stuff you already have in your supply closet!”

—Daniel H. Pink, author of Drive and A Whole New Mind

me.
storming

A Playbook for Innovators,
Rulebreakers, and Changemakers

You're holding a handbook for visionarles. game changers, You're holding more thanalbook,

and challengers striving to defy outmoded business models . it's the first step to design, test and deliver
and design tomorrow's enterprises. It's abook for the ... = { what really matters for your customers.
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An amazing crowd of 470 practitioners from 45 countries | N y s
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Dave Gray
Sunni Brown
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. THIS IS
| SERVICE |
DESIGN /
THINKING,
| gvé Basics — Tools — Cases //
o //

- Twenty-three authors from the global service design community invested their
knowledge, experience and passion to create this award-winning book. It introduces 1
service design thinking to beginners and students, and will be a valuable resource

for consultants, marketers, and design professionals. AN G
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* ProgrammableWeb

Stormboard
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Let's change the world

BY DESIGI

Go open your #ideaParachutes
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via @petesena
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Let's change the world

BY DESIGI

Go open your #ideaParachutes
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via @petesena
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