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Event Details

Mekong Tourism Forum: Human Capital Development

In dynamically growing tourism destinations, the expansion of the tourism-based economy is a top priority. It is especially difficult for hotels, airlines and
destinations to recruit enough qualified and committed employees. What are some of the HR challenges and what are the best practice examples from
China, Myanmar, Laos, Thailand, Cambodia and Vietnam?

Introduction & Moderation:

Jens Thraenhart, Executive Director, Mekong Tourism Coordinating Office MTCO
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http://www.itb-convention.com/en/Program/Search/PersonDetail.jsp?personId=442180&pageTitle=Jens+Thraenhart
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ITB Berlin Convention / ITB Berlin Kongress
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~ ITB Warkshop Days

— eTravel World:
eTravel Showroom &
eTravel Stage

Contact

Please contact us for concerns or questions:

Convention Organisation

ITE Berlin Convention Office
cfo Multivisio GmbH
Hamburger Allee 37

60486 Frankfurt/M. Germany
Phaone: +49 [0)69 / 247 038 04
Fax: +49 (0169 / 247 038 19

Katharina Bormann
Cell: +42{0)176 / 5044 77 55
katharina.bormann@multivisio.de

Alexandra Saless

US Office

Cell: +1 843 402-2720
alexandra.saless@multivisio.de
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7.1a - ITB Destination Days
~ ITB Business Travel & MICE Days
Home of Business Travel

Convention & Culture Partner

7.3a- ITB Experts Forum Wellness
- ITE Marketing &
Destination Workshops

11.1 - ITB Young Professionals Day
Palais - ITB Convention Awards

7.1b - ITB Future Day
- ITB Hospitality Day
= ITB Marketing and
Distribution Day

7.1c = eTravel World: eTravel Lab

Contact Person Messe Berlin

Christin Meise

Product Manager

Messe Berlin

Messedamm 22

14055 Berlin Germany
Phone: +4% (0)30 / 3038 2322
Fax: +49 (0)30 / 3038 2330
meise@messe-berlin.de

Scientific Management ITB Berlin Convention

Prof. Dr. Roland Conrady
Hochschule Worms
Erenburgerstr. 19

47549 Waorms Germany
Phone: +49 (016241 / 509 126
Fax: +49 (0)6241 / 509 220
conrady@hs-worms.de
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